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Abstract

This article aims to present the factors that
influence driving the retail business. Therefore
the euidelines and factors that affect or
influence the operation Retail business both
traditional retail business models and modemn
retail business. By creating knowledge from
experience and references to articles and
research. Makes it possible to add value and
create profits for the retail business Reflects the
current situation with economic and social
conditions. as well as the survival of the retail
business in the future. Because the retail
business is a part of the lives of many people
or consumers. These are the factors that
influence driving the current retail business.
Divided into 5 factors 1) communication
2) technology , 3) environment and society ,

4) competition and 5) consumer behavior.

Keywords : Factors , Influence , Driving ,

Retail Business
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Abstract

The objectives of this research wereto : 1)
study euidelines the administration model for
occupational skill development to innovators
of leamers in schools under Uthai Thani
Chainat Educational Service Area Office , 2)
develop the administration model for
occupational skill development to innovators
of leamers in schools under Uthai Thani
Chainat Educational Service Area Office , and
3) study the results of using and evaluating the
effectiveness of the administration model for
occupational skill development to innovators
of leamers in schools under Uthai Thani
Chainat Educational Service Area Office. The
research instruments employed were the
evaluation form and the focus group
discussion form. The data analysis used were
mean , standard deviation (S.D.) , and content
analysis.  The population  comprised 34

secondary schools under Uthai Thani Chainat
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Educational Service Area Office , which
classified into 21 secondary schools in Uthai
Thani province , and 13 secondary schools in
Chainat province. The research findings were as
follows : (1) The administration , the leaming
management , and the leamer's leaming overall
was at a high level. The guidelines provided for
the administration model for occupational skill
development to innovators of leamers in schools
under Uthai Thani Chainat Educational Service
Area Office were the instructional adaptation
which changed leamers to have the innovator
characteristics. Moreover , the leamers were able
to find their own capacities , talents , and needs
, the variety of instructions , the participation of
school administrators , teachers , parents , and
communities in order to build change , and
promote leamers design and evaluate for
development  continuously by  using 3
components were principles and concepts
objectives , and development process , which
divided into 2 levels : the secondary educational
service area office level by using 7S process
consisted of (1) S : Synthesis , (2) S : Strategy
Planning , (3) S : Support (@) S : Supenvision ,
(5) S : Success , (6) S : Showcase , and (7) S :
Sustainability , and in the level of schools using
New LOOK process comprised (1) L : Leamning ,
(2) O : Occupation , (3) O : Outcome , and (4)
K : Knowledge , which divided into 3 aspects
were school administrator  administrations
teacher instructions , and learmer leaming by
using  the administration model  for
occupational skill development creatively in
order to be the New LOOK. (2) the results of
the model development , and the implement
with the target group found that the overall

results had the same levels were school
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administrator administrations , teacher instructions
, and learner leaming at a high level. The
learners’ parents , the basic education board |,
and the heads of communities had the
satisfaction with the model at the highest level
, and the components for the successful factors
should be added were Professional Learning

Community : PLCO) , and digital technology.

Keywords : Occupational Skill Development
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Abstract

This research aimed to : 1) develop the
academic  affairs  administration ~ strategies  to
promote students’ 21st century skills ; and 2)
certify academic affairs administration strategies to
promote  students’ 21st century skills in
vocational institutions. This research was mixed -
method research which was divided into 2
phases. In phase 1 , development of academic

affairs  administration strategies to promote

students” 21" century skills , the key
informants  were 10 administrators  of
vocational institutions , directors of institutions
under Vocational Education Institution , and
experts in educational administration , derived
from purposive selection. Data were collected
by an interview form and analyzed by content
analysis. The sample group responding to the
questionnaire was 480 directors of educational
institutions , deputy directors in academic affairs
, heads of departments , and teachers , derived
by stratified random sampling as distributed by
region. Data were collected by a questionnaire
and analyzed with frequency , percentage , mean
, standard deviation , priority need index , as
well as analysis of strengths , weaknesses ,
opportunities , and threats through 2S4M and
PEST models and town matrix analysis. In
phase 2 , certification of academic affairs
administration  strategies to promote students’
21st century skills , the informants were 12
administrators ~ of  vocational institutions
administrators  of educational institutions , and
experts in educational administration , derived
from purposive selection. Data were collected
by connoisseurship and analyzed by content
analysis. The developed academic affairs
administration strategies were implemented in
one vocational institution , considered and
selected according to the specified criteria
for three months. The informants were 9
administrators of educational institutions
teachers , heads of departments , school
committees , and establishments. Data were
collected by group discussion and analyzed
by content analysis.

The results of this research were shown

as follows :



1. The academic affairs administration strategies
to promote students’ 21% century skills consisted
of 5 main strategies : 1) organizing a system
for research and development of leamning
innovations to enhance students’ 21" century
skills ; 2) upgrading the system development of
media and technology in modem leaming
management through collaboration with
establishments ; 3) adjusting the measurement
and evaluation system to align with student
performance ; 4) developing a bachelor’s
degree curriculum in technology or operation
that meets the needs of establishments in
the 21* century ; and 5) organizing proactive
learning management to develop students’
professional competency in the 21% century .

2. Overall , the academic affairs administration
strategies to promote students’ 21" century skills
were accurate , appropriate , feasible , and
practical at the highest level. The implementation of
the developed academic affairs administration
strategies revealed that Strategy 1 brought
about a change in vocational institutions
regarding teacher development , enabling them
to have competency in managing learning in
the digital age at the highest level ; Strategy
2 utilized technology media to manage
learning according to subject areas ; Strategy
3 led to the measurement and evaluation of
student learning based on  professional
competency ; Strategy 5 created cooperation
between educational institutions and
establishments in providing high - quality
bilateral learmning management ; and Strategy
4  upgraded the curriculum based on
professional standards and international performance

standards , respectively.

01SENSMSOBOFNLIMANAD 25

Keywords : Administration Strategy , Academic
Affairs , 21% Century Skills , Vocational Education

1. uni

nsasunlasveddanuisanisseil 21 du
nmsanwiiednduimladfyvesniswauidssine
wagldsumsamanidivimindisng o Adusingm
drdglumsimuninensuyed [Wudiuaslunis
iuauinienludiey wenfugaiuduvesnis
a¥19013n Fadudduindsunisaiaivlania
LAITYTNIRALAIIULATYTUTBIVDIUTENA

Mnsasuutas Aifdhgdanuuisuinnssu
waluladuazAda nedsduaniunisalluniniu
sgmssvumvethialalsnaeiugivl (COVID-19)
Lisadumnuimesuasvgiowasdaudides
Usudaliiuiiesgsen winnsmsdnwiiiduiile
yaasiauUsEnaddoslinsUfsuuiuivasy
iielvaensutvanndsaudiudsuntasluldogng
Winzan Madenveensfnuiienauaueny
Foansvesdenuilvdeuuvauay Iannuamsodi
agmaulandlansuianursanissudl 21 fAde
NIANEIEI801TN 30 ©131@NY1 Vocational
Education ludagduaiud1iniivesuinnssy
waluladuazddva ilidseulagianizn1ngsng
AANMNITULALAN U TENOUNITHDINTUTINUT
Wnuglameniolasunisi nluaudaiug Ay
FervaluduuinnssumaluladuasAdvanndu

' o

98195 Feaudean1snsetl deowdudelidaud

o v o

AANan @MSUNISANYIAIUDITIRN® NUUANS

@

a o

Seualen1salie U un auinautiuigluaiv
91wty 9 lmenssagyinueiimaadunfesnisves
AaNRLIIUTanITuNTOdIAnYIAT IR LA ATy

1 v o £ v @A (9 14 @
wusladu 2 vinwealeiunde nveauuInnNgsy

v
aa ¥ o

walulaguagAdiaanaty durineeluds Soft
skill. dwsuinweaunalulaglildiiswaainug
arundladielinuldesonindy wideuduany
Sviviunaranunsaussondldivaluladfdvameady

v

TodaaSuiun1syinenu vaeivinyegyme Soft Skill Wy



26 NSANSMSOBOFNLIMANAD

MERY AUANAT19ATIA ANUAATIATIEN

AMSITUITUTTIUNT 093581UTTUlUA V101 TN

uanani nsusundngasondafine i oduadali

{Esurundaiaifuamnivdn viedusznounsiag
2yl on T

auLeannelalnddiuduasuliend@nuilasuainu

% , v 1%
Yaa = = o N v ﬂu

aulauazyslugainudalafdu Jaiauaiiaiu
Tang7ian1tun1581 898 N8 # 0 4R ARAZINIUH LN
wumsulsnneivangay aeldmssmioatuayu
MnAasTLazienvuiionAnuasiaumdsauvie
ussulinssiuaudoInITvesaaIuUsENOUATS
MetaatumsAneivedennssunuliniouiie
wAnussuAfinauamluanssuil 21 Jouuraems
gaanss nsafuauluouiandidaiiuaingn
Tunslduavidenldualinnduniaseanalulad
fenudndu madudiifinusssuaiesssuuazany
fuiiaveudedAganlumataunausulnifiazaing
Tanlsiiney swdeinuedy 9 wWu Anuaunsaluns
Ansod sansnmsiaudladud oussuaud adu
%199 19918 A NaNsalun1 et udi
Anuanusatunsidenldveya AUANTIATIZY
AIUANTITNEI Anduainmana luldend
osuel vioemanwenduddy Wenuadfdu
Whnnevesussnulusmssed 21
mhsniiimshassulevgluinmsiansendafinm
Hunsunuazianideuliiaussougauiiaon
U32NoUN1I36 99n19A 08119 NIIUAMENTIUNITNIS
91Tdnw wivnzddaymfinsdaiidinuendie
Maundey Ao WAALIATITUANNABINITVRY
mAeNYU uakdmnudnAnnmlifeniulsenouns
Fownadeaues wiodewilngdddanls vihli
Fonanfusuumssdn wazdiouenTiziavinue
Tunsadneen adsendn vninuenisdeansn
AN tell NSRRI UIARMENYESURa
Usvasnlunsvhanududin anuassenal Ay
oANU ANUANARDIANT anugndniiviliiAn
f]fymmd'rif Aendadenisudnfivinurauiazen
myUszanuuedadussuu Tnslamguiienunis

NAMA189AY (Supply Side) AUNUIBAINGABINIT

@

mMaswu (Demand Side) lailauszausiuiuuintn
Jaflinadmanlinssiuaudeinisvesniaensu
vz $3uralariuaulaluniswdauaz Waud
MdsausueTdnwian  wamamilefiazthanld
Tunswauiniseddnwii adunisaussulouiy

1 I 1%

aesguIafe Msasruaierneusiniislduay

=]

U a

HAndIURAveUsS IR 1lgnsmansdaLaunn

ey

seuu Tnesawusuudloddidutlymuavasisdddi
fAndnsrsdligedsiiauer uazadrauwmnAneiote
fems “sufn sash St Aoy swiEeu
5§ sudeuassn” wezemduihendnmdsaud
finweililo anudszneunaduildidenud s

o

Vinwelile Fsosiuntiuineiy vaeiludiuves

m%wﬁ%éfaqLﬁ'qwaﬂiauﬁm@mmwslﬁmﬂ%uLLaz‘va
wuuuviule Lﬁ@iﬁﬁunmﬁ’umwﬁ'ﬁgjmﬁ&Ju
AevasnAvdontivenlvdl dansssuinendn dns
nAnS AU TIzfinainuansuwuy Taller Made e
FalsanunsdrsnuduaeubiiSewnug va vy
WnsgIIvdngaluaiuseaiuyi Social Shop fiu
mAnTevnefesruuninaiidunda afuayuly
tin@nwna¥iedsUszAusuazuTanssuiineuland denu
WA YILWAUIAUA NG TR WanuniAeniswanlay
AunweTzgalvl 7sazaonndesiunsuisy
msfnelunensseil 21 veanssnAnyBms
ynanudunuazanmigridenan {3363
auiﬁ]ﬁ%ﬁﬂmmﬁ‘fmmﬂaqwémﬁﬁmimu%wmi
dieduaSuinueluamsseil 21 vesindnwiantu
1150139 NN Wi oWAILINITAnwIves@aITuNS
91¥afnwILaraLIAIINg nwe Tidukssau
lunipgsiagnamnssunazaniulsenaunis lag
AnweAseiifedestumsusmsaulummssed 21
MIUSINTNUINNSHaZININITEIeINTTUIUANS
vimsauimmsunldluaatunisendadneiiiy
Ao101duN13NIEUIUNISUIMSTINaenSuLuLIAe
suilugisnsiamnnisuimsnuivinisvesanidu
msodafneilummssedl 21 Wilssaunadisa dena
gnsnsudmsnuinniswsduedediefiddy sy

HuTmsan1iunsendafner duimsaniudne



9191A NWITIUNIFD1UUTEABUAITIUNITW AU
AMAINAIFIANDITIANYILAzILUluA1ATIAY

geamnssdlulanvesnisidsuudadlummssuin 21

2. InQUITaAnTIY

21 Wi e muInag nsn15U3uITaIuI VIS
\ieduafurinuzluamssuil 21 vesin@nwanidu
N591TIRN

2.2 1 a5 Us0Inag NS NITUTNITIINIVINNS
\ieduafurinugluamssuil 21 vesin@nwanidu

A1501TANWN

3. 3oNTANduUNsINY
miﬂ’mmﬂa&;wa‘msﬁmimu%’m’ls \ioduasy
Wneelurmssedl 21 vesinfnwaniunisendafnw
wimsideeendu 2 seey fswaviden @il
31 szesdi 1 N1INWUINAYNTNITUTNITIU
3911715 WeduaSuinurluamsseil 21 vesindnm
antumsonTadne Taesdumsly 5 duneu sl

3.1.1 TupouN 1 ANWIWUIAN Ngufuay

'
a

mATeiAgTesiuMTTRLINagNEMIUIMT L
A91n15 W edwasuinurluanissed 21 209
UnAnwan1uN1TeTIANY

312 Yupeuil 2 Anwranmdagiuuay
anmiiflaUsasAvasmsusmsedannis Weduasy
Waveluanissedl 21 209dndnwraaidunns
DWIFNN

313 dupoul 3 Sweeieudesssidy
TunsUsmsedenms Wedaaduinueluanissued
21 wstnAnwian1dunsendafine

3.1.4 funoudl 4 FAs1erauds geu
lontauazn1iganArulun1swmuInag nsns
Umseudvinisiiledaasuinusludnissedl 21
YostnAnwd@a1iunITeTIAN

315 dunoudl 5 FNNAYNTNITUTUITIY
A91n15 W edwasuinurluanissed 21 209

UnAnwIEITUNITENTIRNYI

01SENSMSOBOFNUIMANETD 27

3.2 syeeil 2 3usoenagnsnsuIIAvIng
dieduaSuinueluamsseil 21 vesindnwianidu
N1587103A@ N lawatdun1sussiiuu sl uang
gnies Anuminzauaulululy wasihlldldess
maamiﬂ’@umﬂa&gwﬁ‘miﬁmimu%’mﬁ \iodaasy
Wnwsluanissedl 21 vesdindnwidandunis
odhdnw Ty 2 Fumeu fil

321 umoudi 1 n1sUszidumugNAes
anumnvay anuduldls waviluldlaaseves
ﬂﬁﬂ’wmﬂasmﬁ‘mw%mimu?mmi Wi odwasy
Vinwelummssedl 21 vesinAnwaniumsenddne
Imaﬂ’lsﬁuum%mdu@%mmm WU 12 AU

322 duneuil 2 msveaedd Tasmsina
qWﬁ‘miﬁmimu%wmﬂﬁadﬂLﬁ%yﬁﬂwﬂuﬂmiwﬁ
21 vesindnwanrdunisendadnwluneasslaiu
A0UANIDTIANEY I1UIU 1 d0UANEY TzezlIan

3 Weu uarUssdunanmaveaedldnagnslaelduuy

e

v v

winAURUIMISANUAN W TIRNY uazlATE

'4

Joyalnunsiasgiiilem

4. WANTINY

4.1 ﬂaqmﬁ‘mﬁv%mimuimm%ﬁaduﬁ%uﬁnm
Turmsswil 21 vesin@nwssnouiie 5 nagndudn
loun 1) nsdnszuunHTeLasiauIuiInnIsuns
Soufiloduaiuinueluamssudl 21 veslindnu
2) mMsensedunsiauszuude wnelulad lunis
Ian13igusedevinadesiuduaniulsznaunis
3) n1sUsuszuuMsianawasUsziiunalidenndes
Auaussaugnsufufnuvesindnw 4) nsasne
wingnssenulTanianemalulagviseaneuf Uans
ANBUALDIAIUA BINITVBIADIUYTENBUNNT
Tuemssuil 21 waz 5) msdamsiBouiiBegnlunis
WanaussourinIwesin@nuilummsswd 21

4.2 ﬂaqméﬂWiu?wm’m?ﬁmﬂﬁl,ﬁaédLﬁ%uﬁﬂw
Tuanisswii 21 vesdnAnwr fAnugndes
winngay WJululd wanihluldldess Tnesiweylu
sedunniige dwdunanisthnagnsnisuimsnu

FmsiiannulUUOR wudn nagnsin 1 vili



28 NSANSMSOBOFNLIMANAD

\Rnnswasuuiaduanufinmendafnulusunis
Waweaselidaussouglunmsdnniasouiluya
fAdviaunfian nagnsi 2 dnsthdemaluladun
FamsiFouimuaviv nagnsd 3 audunis
TorawazUsEUNANISIS BUS INIANTTaULIVIAN NA
g3 5 \Aannmsadesevinsanufnwiduaniu
Uszneun1slun1sdnnsiseus ssuuninnAn A g <
LaENAyNST 4 BnsYAUMANEAS BeNIATFIUL TN

195PIUMTUURMUTEAUAING MINEeU

5. @3UNaN15IY
5.1 HamsiauINagnsnsUTIMIUITINTie
duaduvinugluamssedl 21 veadnAnwianntuns
a1tdAnw lenagndudn 5 naews Useneusmie
5.1.1 nagnsil 1 dnszuunsidouassimun
uinnssunsieudiileduaiuvinusluanssui 21
veatind@nwian1dunisendifinw uaslinagnsses
Tumsdnduns fail
51.1.1 Waudnanmena1sdluns
MMIFBUaETRUILIANTINNSSEU
5.1.1.2 JaNauIAuAIMIuITe IR
aunmuazlFzummTede
51.1.3 @919 evu1uAuTuile
Tumsvihmsideuasinunmiideuasuinnssumsiseu;
512 nagnéil 2 snszdunsRmITEUY
do welulad TumsdnnsBeudedisiuatioiudy
gonuUseneuns waelinagvssedumanfiuns il
5.1.2.1 gnsgiuausInilefuanu
Usznaunmslunsldde walulaglumsdamsiFous
5.1.2.2 Wauaussouye1913dlunis
wanuazltdomeluladlunsdnnisFeus
513 nagnsdl 3 Ufuszuumsianauay
UszillunabigennaednuanssausnsufuRnuves
nfinw waziinagnssedlunisaniiunig il
5.1.3.1 WAWITEUULAENTEUIUNTT
TANALATUTEEUNAANANTIAUEATU UR UV

TNANWINIUFNINDTS

5.1.3.2 warurni1stdinalulad Ty
NTEUIUNTTANALAE YT UNAALANTTOUL NS
UuRauvesindny
5.1.4 ﬂaqwéﬁ 4 Wanvangnsssauliyan
pranemaluladvomeufURns Anevauss
Fosmsvasaniulsznaunisluanissed 21 wasd
nagnssadlunsaiiuns el
5.1.4.1 Wawnalnlunszuiunsasns
wingnssRulTaynianemalulagviseaneu Uans
MUNTOUNINTTIUAMIANTIANYIUN IR Uay
NTBUAMIRILIYRA
5.1.4.2 WALNENIIOULDI15TIUAS
asrmdngasseaudTyginsatgmalulagnse
agUjuang
5.1.5 ﬂaqwa‘ﬁ' 5 dan1sieusigesniunis
WannaussausdnInvesindnwiluanissed 21
wazdnagnssedlunisaniuns el
5.1.5.1 wWindszavsammsthmelulad

1%

uinnssy demsGoudildlunszuumsdnmsFeus
5.1.5.2 WAIUIANTIOULDI1TIA Y
nszUuMsIameS ou i edaaaninuzlummssuil 21
YostnAnwraa1iunIseTIAN®
5.1.5.3 Wanpussilelumsiidmsm
M3IANTEEUS
5.2 mami%’maaﬂaqmémiﬁmimu%mmﬁa
duasuiinusluanissedl 21 vesdnAnwianty
n5e1@fnu iisngldsusesmugndes mny
wihgay Anudululs wagnisihluldlaassvesnis
ﬂ’mmﬂaqwa‘mw%mamu%wmi Woduaduinue

Turessun 21 vastn@nwiaardunisendIfnw

6. 8AUTYHANIIINY
NNANTITITENITHAUINAYNTNITUTNITIY
Juns i eduaiuinueluanisseil 21 ves
UnAnwandumsendifinw Ussneunenagvsvian 5
negvs nagMSIes 12 nagws dsldinnedivse fail
6.1 nagnsi 1 dasruunIsITeuaziaun

winnssunsieusiieduasuvinuelumnissun 21



gesinAnvantunisedaidnwiiiesnn diineu
ANENTINNIINISO AN Humbsanundnluns
ANTUNIT IANITANIDTIANYT Wazn1HNoUTY
Judin iendn wasmuiidauluszduidile
szaumaila uazszaumalulad dauam wazd
1msgIuaenndesivanInAsegia dad Jausssu
dawnnden uazanuinvtmanalulad aeuaues
AOANNABINIG VOWAIAINY LagN1sUsENaueanTn
dasz mamUlAUTNIINIINING wWeuns winnssu
wazmealuladunyusu insizazdu aowd nw
91AnwRzR odlid was ez lianudAgylunside
LLazﬂ’wmui'mﬂiﬁumiL?aujfﬁLﬂuﬁqﬁﬁ’uﬂuﬁumi
Ianserdidnuniutagdulagianisvangnsseeu
Usgyaeiaemnaluladvdearsufuinis auadils
vaenadediu InAsel uandagiie (2564, u. 3)
lananalddn winnssunsdanisiseusianudidny
waztAvadestuliSou asuazi{uims uimnssunis
dans Boudfuansautuidomivuarynusyasd
nsseus i liiSuiausegalalunisiSeuiuay
ansaiawaueslaunudnenn dnudnuas
AfisUszasdmuiivdngasimunly Tudung msld
uinnssunsiAns Seuimanzan azvihlinig
JansSeusiivssdnsam wazuszauaudisanny
FaguszasAfinvualidsazdenadionisiFoudves
dipunasiandliiiuiionis YjdReuauunuim
winfvesngossiiuszAvEnm shouasssdwanons
WandIvdnag Tus ] vimsuianssunsdnnig
Foudfignitanntulneasluaniudnyiuasginouns
uduiivonsunardouhluldiy deudunm
ayviouiassAniannsuimsvesuTmsaniufinm
WaEAMNNYBAAUANT

nagndi 2 snsgfunsiasTUUde wialulad
Tunsdaniseuiegwivady SwivanuUsenauns
W p9a N nauANENIINAITN1501T 1@ nwI
fimhilagnsdunswaumdausedvilfo sedu
wadakazseaumalulaglunnaivnIvdnlyd
AMAINLATNINTFIUT AIUADAAT DIAVANIN

WATWINY d9AN TRIUSIIN AIWIndouuas

01SENSMSOBOFNLIMANAD 29

AMUAMNUIMIAIUNALULAE @1U150dUDIAIY
H9IN15VYDINANALTIUBALNSUTENOUBNTNDATY
T dAussTuatesssufifieUseasd n1sdans

YYo &

o1t Anwudiolidsans@nunilaussaurgenig
Fw1n15 wazdrdmdulunumnsgiuns@nydndn
wrariuazdesiordemaluladafelvaunly
atfvayulunsdamsiSoud weliiiSoulsiinns
Boufedumaduazivszdvsam Jeazasnndeiv
Toyaves @1NNUANENTIUNITNITONTIA NYI
(2562) nanlilunagndnisiasuadnennnuduuda

£ =

N33AN1TTEUI RN IAUTIAMALUTNT e
waluladfdviain msAnwIadutadedrdglunis
HAPLAZWAIUIASIAUT 4107150 AOUALDIABNIS
Waesuuwlaslulanddvatagdu dennsldinalulad
AFTAluNTTeu3 Y 18UTUUT IR NN A nwlu
mmsseil 21 USuReudenlvelugdmuriansiFeus
%waﬁiﬁaamﬁaqﬁ’wwmmi%’&mmﬁiqm? UATWLA
(2565 , w. 1) na1bian @NIUANLNITIUNSANS
otAnwIdnsulonanaziuiAnlunisenszAung

an1sondafnwidiemalulag@ddvia laenisiing
nsgUIuNsLA sun1ug A duAdsia (Digital
Transformation) sjaiunsimuImMasAuedIdny
Thduhgsmuaussousgs saSeuiedweilos neuland

[ '

nsiauwseutnnlagldusslovdainmalulad
Advtalunsduind eunsiauinszuaun1sdanis
Boudiuetdnulunnfid vesnszurumsivasy
ugaanduniia

nagnsi 3 U¥ussuunsianauazUseidiuna
Iaonmdesiuaussougn1sufuiReu vesindnw
iloaannstauazUseidiuna (Hunseuiunisises
dudunisaugiumsdanisious ilensaaouin

a

Seulinnug IANEINTIRALANTIOULAIUNY

eXp

wsgruiitmuaviels ferdunmsuszifiuaneives
{13eulun1sdnnisfneidiuedidnyinienisin
nMsAnwIAudnITIn nsiauasuseliunanisiieus
sgldaussouzarududamuuainasiuinsgiu
nsfsuinson iFendinisussiduninaningi

Authentic Assessment ¥ngd MsUsEElLANUANIT



20 NSANSMSOBOFNLIMANAD

muanmasduaiewesdiFou Tnedusziduazm
WBmvvewealialumsuszidulivunvauiugiseu
wiazau Femadoufvomysdtuariineimumie
nsBsufifistunnifuifiegnaenam (@i
AMYNIIUNITNANTONTIANY |, 2562 , u.5) waglu
nszuan1sasunlamiainermansuasinalulad
mMysanisanTafnuiivnuefiuissdenadasiumm
F8INN1570INAALIINU TIulUT SIS BuAENS Bl
g Uszvanondou Tagianzos9d sn1siiann
Angnlunisu sy LLa%ﬁ’]ﬂJ’]iﬂL%’]éﬂ’]iLﬂG]Lﬁ%ﬁgﬁ
N19A ULAs¥EN Akavd sauluauInn @0 ufdnwd
DWFNIReENSUSUTEUUMTIANALa s UsEiTuNg
TWaonadsivanssauznsufuRuvesindne
W alilnAnwrldussousasanIuALg 8an15ves
anuUsznaunis wafllsaenndesiu Foel & Frisbie
(1986 , P. 13) lona 1l 31nswauInisuse i una
NILUIUNITVRINITANTUAMAINGANTITUNTITVINIU
VDIAUNIY MTBAIU AL TRVRIINLS Y

a a

ﬂaqwé‘ﬁ' 4 NwuImangasszaulsyIniany
walladvioaneufifinsiinevauss anudasns
yosanuUszneuMslumnsuil 2 1losn vanges
nmsondadnendunisihuimnsgiuend wissunsgiu
aussoue imnginnsgiuns@nyindnluguves
nTaUANIAINISANY I TNLA 1T Ul Tauae
Wawdundngasnisendafinwilvinssiuemudeans
YosanuUszNoUMIayMIUA suuUas umalulad
Good (1973 , pp. 157 - 158) lana1aliainiswaun
nangasiiad uld 2 dnwazfo n1sufuusuay
LU?{EJuLL‘lJawé’ﬂqm n1susulgamanga s duisnis
WanvdngnsegrmiaielimnzulsaSounas
seuulsauieu auanunevesnisaeu Janaunsal
FnsaourmsiiUszinana dudrinaudsuuas
wangns wunefansudlandngasiuansisiuain
Wandunisadrslenanianisdeutulml uazain
s d1inaunngnsIun1IN15e1TaAnunleiing
VUA NTOUNINTFIUAMIANITOITIRNWIUNIYIA
W ot unsousnasglunisivuainsgug an d

912 nwTTAUUT ey Insatewalulag nioans

UfRns Tiaandunsendadne 1dunseulu
nMIRuImIeUTulTImangns N153AnI1siseunis

douuAzNITINAIAMAM N133AN1SANKlEaIwNTe

a wo o

HandnsansfnuifiaunmuaiieUsslevisiens

Y

a Yo &

$UT89 WWsIUA AN ANENTINSANY Usenauney

U

a @

andsEauUsTNMAdeUAITTINSTAU Usenadauns

q

2D

o
S o o

PAWNTUA wazszaulsgwratemalulagvsoans

U

L))

UAURNs Ineamunmvesddnianisfinvinnssau
ANIAl ABIATOUARNBE DY 3 AU A AU
Aadnwuiiaszasd 1dun qusssy 93u595w
IFLIVITAIVTN WAnIIUSNvslidelasyinuy
malyanduaussougndnuazaussougiily Tdun
mwiiaeiinug nsdeans msldmaluladansaume
mMafaMsSeuslarmauiiag mahausuiu
oy mslinszuiumsmadnenenans msuszyndld
FlaY N1FINNITHALNITHAUINIU UASAIUALTIOUE
i lun Awaunsalumsdssendldanuuay
firwrluam JndngmaufoRase samiaUszgndg
01w naildaenndesiuunaiidevesisad yns
WEWA (2565 , 1. 4) nailIIndincuAMENIIUANS
nsaTafnulamruauleueuase Nseans nsHaEn
warimMasnuRIialag USuUsuasimuIvanans
waznsdnn1siseusetidnwuwiludlviaenadesiu
wdlsnsuazgvemans unlfumsiuasuiaseniy
fosmsmasay endnw §3na waramamnsaulva o
vdngnsiienudangu 1Feuloansdnanisdnw
waEN15LUIN

nagnsi 5 dan1siSeudidegnluniswann
aussauzIvdnvesindnuiluanissudl 21
vl p331nAes g 1mt M nemans uag
walulaglaganzdoyariasluliegieminia
danaron1TiUd sukUasanindeny LATugAa
Fausssuuazd awindeuvesUseing n1giaL
Uszwaldianuasydnmin ndeuiiazudeiuiu
wssald msfnvdaduedesdielunisimu
Auliaunin wWunszuiumsidiusinvemnaia
nsimuliRNLEAYAUNITHRILIAMNANAULAL

danulnegdenuuigiidyquasnisiten; ieains



anuduudaunyumunasdsaalidusngwiliuag
YoUsTWAlAERIENS AN AL TANW  d1tinau
ANENITUNIINTOITIFNYITeNTEAUTIN R Houay
wisuaumFesunngudmunelidaussougale
WINTFIUENG donndeasiun1suTulassaiaesegia
qmmwﬁiuLLazmiwﬁm%uﬁmaw’%miﬁﬁﬂ'mmja%’uﬂga
AuAMAIN USuaiuaesresianlumnanlaewmun
FPUUMSIAMIeTFnwnauseliuangld “Demand
Driven” A8l A1115 0T 0 UTENT 1980 1UA N9
9@y wisanutuaaulszneumstadu wise
Adnandnvesordafinu ilendnfidsauniuniig
foensveanainusan Yinnudlunimguisudu
anawazidga et sunisdneiiay
Anpusuivdn Widanuianuaunsaluniaujus
waedlanssougauaninsahlulsznevendn Tudnwae
JUfUAnToUsEnovendnlaedaseld Tewadild
#9AAROINUUNANNITBVBIEUNT Uuen (2564
u. 12 - 18) namliudnlng 4.0 Feeuranazidu

[ [

masdfglunistund sudsaulngliimuiog g

' ' '
o o o @

Tups Tadnazs s ussaruaunsalunisadig
uTnnssud fyanmaasugionaziudnsdo
Adannden FaztigensEiuiIATgIuNTATEITNLAY
wmsguaunNdInvesaulnelddusndudeaing
441955 UUNSANYIT Az R Y eW AT vE AT
df T vrneuaueInon15WE susladlueuinn
Usgnaunie 1) MNeeANUaIuITanIea 1WNNIas 19
winnssu 2) vinwelunmsdeansuasmeluladansauwma
3) vinwensiduduszneunisainuunfndiyves
AANSTEA 21 Yeandu P21 4) AnwaunsnUIush
Ielulandifinisdsuntasedresmdudnlve 4.0

Fereailvinwglumsuaiamnanuiuazisouinasn 5)

av v

finusssuuazdanudvinveusodiny §euadile
donnanInyu Wagner (2008 , p. 46) Lo nanqldn
aussouzvesindnuluamssedl 21 azdesiiinuy
e inwen13vineu Usznaunie 1) n1saawuul
s 2) MSIIAaYAITILATIERENTAULNA
3) mssEudugusznounts 4) msdeansientun

FAFDUANWILATADITUNITNIANYIILHBITANIST

01SENSMSOBOFNLIMANAD 31

Seudidenlumaiaaussougindnvesindnw
sl

7. doiuauuy
7.1 forausuusiiiov U1y
7.1.1 fuimisan1dunisendifnwinie
duimsaniufnwiendifinu msihluldludeya
Tumsimuauleuignsuimsudnms msdanis
SeuinangasseaulTgginiatginalulagnie
aneUfURnsnswumLiaNIsvesEnuUsENoUNS
7.1.2 fuimsanidunisentifnyinag

USMITADUANWIDITIANWINTANITES BUNITADY

e

nangnsusymiatemalulagvioangujuing
AsINaNTIdeLarToAunUaIN M luaiauay
NINAUIMENZATINNUNITIANI LT YUTHAUINAT
TanauazU Tl uNanIsisous Wauin153deuay
uinnssunIsiseus M9eHUNI5UE oalulad
afuayunsdamsBeus uasiannyeannsiifetos
7.1.3 8719159A5UIHANNTINBULALTOAUNY
Tuusggnaldlunsmaununaginiuinsdnnisseu;
n1stananazUssiduna wavnisihdewalulad
ﬁﬁ’UaHUH’]if\T@ﬂ’]iL%BuiLﬁ@iﬁﬁﬂﬁﬂU’]ﬁﬁﬂHzLLaz
aussouzmUTianIuUsEneuMsfiosns
7.2 Foraveuuziitensisondadsly
7.2.1 arsinsAnenisidsanindeyniiasy
AILADINTIUNITUS T NUTDIENTUMTDT W NN
7.2.2 A5AITHNSAN®INITITYIIMAVAD Y
UsgnounIstuNISAINUAY NYELATENT IO ULV

INANWIRINE1V1IV

8. L@N&1591994

Jafsed wandreviv. (2564 , nIn9IAY -
SUMAL). NITHAUIUIRNTINNITIANS
Seoud : umSeusaulal. 21981353 38uaY

Walwvangas , 11,2), wih 1-7.



32 NSANSMSOBOFNLIMANAD

Ugnd yaswaud. (2565, unsiau - Tguigw). N3
Lﬂﬁl&Juw'mfjm’mLﬂuﬁﬁﬁaﬁumﬁwﬂ“mm
AMENITUNITAITENTIANET : NITHER
A sAuaLsIauT g IAmTTYil 21, MsEns
AuazeInnssuaaUumsea1d 24 nen
nswwuIuAs, 5 ,(1), N B-L.

auws Uaumi. (2564 , uns1AN - ﬁquwu). A3
$AN15019 1A W7 MOUAUBIA UNIS
Wasuwawedanlusuian. 75ans3¥InIs
CSNP JOURNAL @211 4n15819 71/ nw
mald 1,6, (1), wh 9 - 22

F11N9IUANENTTUNITNITONTIANEI. (2562).
nannaawazuullfuanisdanig
9137AnwIsEAUUSEMATEURSIVITN uaz
ssRssnadietasivdinduge el 7
nsiauasUsTuna g nw. N3N ;

A1NIIUAMENTTUNITANTOITIFNW.

A1 N9UANENSTTUNISNISENTIANWY , d11Un
INTFIUNTRITFNYLALTVITN. (2562).
nagnsnIsEsuas19ABLdULde 113

o = b4 a

drnsiEsuieTiAnendugsiauazuinis

q

o

arawmalulagfdiia. nguvme @ ddnan
AMEATINAIINTONTIAN.

Ebel , RL., & Frisbie , D.A. (1986). Essential
of Education Measurement. New
jersey : Prentice - Hall.

Good , C.V. (1973). Dictionary of Education
(3rd ed). New York: McGraw - Hill.

Wagner, T. (2008). The Global Achievement
Gap. New York : Basic Books.



01SENSMSOBOFNLIMANAD 33

AUFUNUFIZNI19AURAIAN DI TUAIAUAINAIN T TUN SN By e HugUuassn

YAIYAANITFYSTUAYUIYINT AN INEa8NALULATTIFUIARNTUNN

Relationship Between Emotional Quotient with Adversity Quotient of

Academic Support Personnel of Rajamangala University of Technology

Krungthep

o

ATy USRS

Sakchai Jantasang®’

Tarinnudssiununinnisfing nivetdemalulagsvieeangavn n3anLIues 10120

"0ffice of Educational Quality Assurance , Rajamangala University of Technology Krungthep |,
Bangkok 10120
Received : May 19, 2023 Revised : December 15, 2023 Accepted : December 18, 2023

unfnge

ﬂﬂi%’ﬂﬂ%’jaﬁﬁi’mqﬂisaaﬁﬁa 1) Anwadny
2871AN19915U kAT ANMHAINTTOIUNTINT ey azEN
Huguassa uaz 2) Anwranduwusarluiinea
FENTNYAAIMUIAIINAIANIBITUA A UY AR
ANNENNTa UM TNT auaei g UassarasyAaIng
MuaduayuIvINIg NaNAI8E1e AD YAAINTAY
aduaywivinig 9wau 210 au legldasnisgy
faegrsuuumudzain andunisiivieyalagld
wuvdeuaNEIMsUNITIvEeeuUlalie Google Form
uazdinszvideyalneliada leun fovaz Aade
drudsauunnsgiu wagldmaseianduiug
AluilAoa WNaN1TITENUIY 1) AINRAIANIY
915UNKATANNAINNTA UM ST uazHTugUaTSA
YosyAaNIAeatuayivInIseglusEAuas 2) N3
Awnsigvianduiusailuilnea  wWUIIANNAAINNK
prsualdenuduiusiummaansalun @y uage
fluguasinga Tnoflenduussansanduiusanlud
ADA WinAy 0.632 Iﬂamw*nmqumﬁumimm

aa1AN901sHAlANINIAET U T TUYARILYS

*GNAYE TUNSUFI

E-mail : Sakchai.j@mail.rmutk.ac.th

ANNasatunsBykasinfuglassalisosas
67.60 way 3) YARILUIAMURAIANIIITHAIAN
dfnaludneasywing [0.115) - [0.674| lned
ALAAIANNBITUAATUNITATEMINS LUAULDIES
fian sosaanldun funsinsadevensuninues
funsgela dunisiuladdu wagduinugmg
fAN MUAINU waEYARILUIANUNAINITALUNNS
wiguazdiiuguassadadmdn arludnoa
3% 0.228] - 0.323] Imwilainuanunsalunis
wlngiag InfluguassanunisaunuanIunsaigs
fign sesaanliun Frumnueany sunansny
warA1uANsURAgaUAalyrl Auaiau et
p3AnsauInnanisITed Idludszgndldiiie
@S uasisauaaIanisensualii oadaasy
Anausalun st guasd 1 ug Uassnves
yransd awdugudnvurdidgyvemgAnssunis
TWMusn15989uAaINTaIead uauuIvIn1svey

UWINYRE

AANARY : ANRANAVNeNTIA) , AYLELNSEINTS

wWlguazifugUassa |, anduiusanluiaea



34 NSANSMSOBOFNLIMANAD

Abstract

This study aimed 1) to study emotional
quotient and adversity quotient and 2) to
study the canonical correlation analysis
between emotional quotient and oadversity
quotient of academic support personnel of
Rajamangala University of Technology
Krungthep. The samples were support staff.
Using a convenience sampling method , 210
people were randomized Conducted data
collection by using questionnaires for online
research with Google Form and the data
were analyzed using statistics , namely
percentage , means , standard deviation and
canonical correlation analysis. The research
results were as follows : 1) The emotional
quotient and adversity quotient of academic
support personnel were in relatively high
level. 2) The canonical correlation analysis
showed that the emotional quotient
correlated with the adversity quotient , the
canonical correlation coefficient was 0.632
that explained the correlation between
canonical variables at 67.60% and 3) The
canonical loading of emotional quotient was
between [0.115] - ]0.674| consisted of self -
awareness , self-regulation , self - motivation
, empathy and social - skills , respectively.
The canonical loading of adversity quotient
was between ]0.228] - |0.323] consisted of
control , endurance , reach and Ownership ,
respectively. Therefore , the organization the
results can be applied to reinforce the
emotional quotient for supporting adversity
quotient of personnel that is vital
characteristics for service behavior of

academic support personnel of the university

Keywords : Emotional Quotient , Adversity

Quotient , Canonical Correlation
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Joyansainnely

5.4 nslaszvideya

v
[

nMyiaedeyalun1sidensail
<

338173
Tnwimeneuiunes Ingldlusunsudisagunieada
Tumsinszvideya adanlimside Ae aiAGemssann
(Descriptive Statistics) i eAas1zsidoyaiiugiu
Aenfugrouwuuseuau l6un i Sosay Aade
uaza U DoaULNATEIY UaralAleyay (nference
Statistics) Inensinsgsienanduiusanluineauas
mﬁmﬁfﬂmwmé’ﬁmﬂﬂuﬁﬂaaixmwmméﬁLL“LJimm
2AIAN9D1TNAIAUYARILUTANANTATUN TNy

uazriluguassavesyaansaeatiuayuiIvng

6. WANT5IY
Eﬁé’]’aﬁ’] LAUDNANSANYIANUANNUSTZIINAIY
21991 TalAUANEIL T TUA SN DAz R

guasIAveIYARINTANgaTUAYWIIINTG Al

6.1 Hamyinswitayaniluvesnouluuaeuny

[ 1%

UOU AN UG NURUTA LY ANAYDIA MDULUUABUANI WU
Aneunuuaounud g dunendgs S1uiu 145 Au
(Sesar 69.04) orgvesinoukuudeUnmdIUlngdl
91888 Wy 35-40 U 97uIu 90 AU (Seway
42.86) antunnvesnoukuuAsunuanlviejeyly
gonuAELSE 911U 103 AU (Feuay 49.05) seAuU
n15Anw1vresy neukuvasuaudulngdsedu
n1sdnwiegluseduliyyins 1w 137 au
(Fowaz 65.24) szeza1lunsinauvesnay
wuvasuaudulngdszeziailunisvitnueylu
sy 10 - 15 U 9w 96 aAu (Fewaz 45.71)
AUPU

6.2 HARNWIAUAAIANIDITHAILALAILAINNTA
TunsmdguasiflugUassavesyaainsaneaiuayu

115 A9NS19N 1

A1519N 1 wansAiedy dulosuuansgin menud wagainulawediuys

7]

AauUsdanald AERANUFIY ARl Anulasvasiauysly
Tuaa
X S.D. udamna SK KU Var wlana

A211RAANNB1THA] 4.06 .60 g9 -0.48  0.68 0.44 Unf

1) mansgvtinilunuies (X,) 4.23 50 6N 0.59 0.98 0.38 Un#

2) M3dnszilouonsunlaued (X,)  4.10 61 6N 048 0.59 0.51 Un#

3) m3ygslanuies (X,) 4.12 63 a 0.52 0.74 0.40 Un#

4) mﬂﬁu’mﬁé“u (Xq) 3.95 .60 a -0.39 0.38 0.49 Un#

5) inugn19dsnn (Xs) 3.90 64 G -0.35 0.66 0.41 Uni
AmaNITalun g uuazd il  4.09 .54 g9 -0.53  0.71 0.37 Un#
gudsIA

1) fun1sAIANEnIUNITl (Y;) 4.12 51 a 0.55 0.86 0.33 Uné

2) muausuiinveustedaym () 4.04 56 GR 060 053 038  Und

3) MuNansENy (Ys) 4.08 55 GR 045 079 035  Und

4) fuUANNANY (Y,) 4.10 .55 AR 0.50 0.68 0.42 Una




1INANTNA 1 hansAafe drudeauuinnsgu
ArLLazAPlawas s Inelli N eas B une 9l
ANuRa1ansosuallunnsdanaieeylu

SEUge (X = 4.06) WelnsaTgnunuIALaie

geanag An1un1saseming lunuies (X = 4.23)

q

sesmanbaun sunisgdlanues (X=4.12) a1
mMsdnszilevensualnues (X= 4.10) sunsiiula
U (X= 3.95) wazsusinueymadany (X= 3.90)
AINAIAU
Anuatansalunsindyuazifugassaly

amssiianedgeglusyiugs (X= 4.09) ofiasan

Y
1Ay ¢

TEIMUNUINARREENERRL IR IAMUANENIUNT]

Y 9

(X= 4.12) 589891 LALA A1UAUBANY (X= 4.10)
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AUNANTZNU (X= 4.08) MuANuIuRntausialgym
(X=4.04) Mua1siy
NANIINTIVADUNITHINUIIMUVUNA  (Normal
Distribution) ¥848 6 UsHA1541910A1AIULY
(Skewness) wazA1AIWULAY (Kurtosis) wWudnsauwus
nnddAAnaogsening - 0.35 fla 059 Fadlen
duysalliiin 3 uazdaranulasegsening 0.38
fla 098 Fsfianduysallitiu 0.8 Aedregluinausi
#9u5U (Cooper , Schindler & Sun , 2006) Way
N915841310 Normal Q - Q Plot wag Box Plot
wud deyansznemeglndlfesiuidunse waned

v =

‘U@Hauﬂ’]iLLQﬁLLQQLL‘U‘U‘Uﬂa

X, X, X3 X4 Xs Y, Y, Ys Ys
X, 1.00

X, 522%% 1.00

X5 570%* A75%* 1.00

X4 461%* 450% 590 1.00

Xs 514%* 450%% 662%% 673%* 1.00

Y, 285%* 265%* 301% 420% 431% 1.00

Y, 346%* A17* A10%* 363%* A20%* 370%* 1.00

2 277 221%* 298** 322%% 246%* 215% 320 1.00

Ys 357%* 292%% 320%* A01%* 376%* 459%* A65%* 518%* 1.00

*p < 0.01

g
<

1AM 2 wuimsiengdanduUszans
anduiusedadny () Avanduiusseninadiuys
YAAIIUAAIANNBITURIAUAILANTAIUNITINT Y
warrflugUassa df1egsening 0.215 - 0.673
Fafldmauanegrefideddynisadafisedu 0.01
Tngearandunusareludndsluyaniuaainnis

ansualiuAegsening 0.265 - 0.673 Failrudaniug

'
aa

NN NitsdAYNEfANTzaU 0.01 Lagen
anduiusnelududslugaanuanansalunismdsy

wazefluguassa fiAegsening 0215 - 0518

Faflauduiusmeuinesnafituddymaadnfiseiu
0.01 Faudsimauniiandulssansavnduiusdesnin
0.8 (Cooper, Schindler, & Sun, 2006) Fauanriline
ARz uRsImYesiakys (Multicollinearity)

aunsarludessilutdusaldle dalandunnsned 2
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M990 3 andunusanluineasenineyeinys

Canonical Canonical Square Eigenzvalue  PCT Wilks’ F df p-
Function (F) Correlation  Canonical A of Lambda value
(R.) (R Var 0,V
1 .632%* 416 1.054 71.26 324 11.023 34 .000
2 .329%* 151 162 10.18 .605 5.050 22 .000
3 .303** .109 131 8.59 .669 4.238 15 .000
4 .256%* .071 077 5.12 704 3.110 8 .001

0 < 0.01

M 3 wuimAengiavdiniusailuiaea
FENINYARIKUTANRAIANI T AUYARINYS
arwannsnlunsdguazihituguassaduiiladu
aluiinoa 4 fleddu doil deddualuinead 1
muUslugadiuusanuaaianisesuaiiuyaiuls

o 4

AsansalunMndyazdiuguassaiienduysal
ﬁuaaﬁwé’uﬂisﬁmﬁmaa%’wqaﬂdw%awhﬁ’u 0.324
i Teeyndfliauduiusiiaunnduazdululy
Aanadaeany Inedatandunusaluasainiu
0.632 Faflen P - value 0.00 Tpeftuddaymnsadd
fiszsu 001 wazdauUsusiusindevay 41.60
RZ = 0416 Aranwusaludaeadl 2 Weddu
aludirea Wiy 0329 daildn P - value 0.00
Tnefitudfyneadifisedu 0.01 uaziaulsusi
s508ag (15.10 (R? = 0.151) Wandumiludaea
7 3 flananduiusaludaeawindu 0303 Fadien
P - value 0.00 Tpefltfadfyneadffisydu 0.01
wazdlawUsusiusiudesay 10.90 (RS = 0.109)
wazileidunluiineadl 4 feavduiusaludinea
Wiy 0.256 3adie P - value 0.00 Tnefidudndey

N9@DRNTEAU 0.01 wardAwlsusiusiusauay
7.10 (RS =

YA £ o

0.071) maammmﬂmimmﬁmﬁﬂ
alufinoadswaldfef Tualudneaiildoduie
ANudUSTEnILUTeY 4 dlaitu Ae dlaidu
alufineadl 1 - 4 lunmsidenilsfduiiioutana

I3 v

M3IAsIE K I9ENNTNINAFUUTEEANT

avdunusanlullnea (@3ua AsnNTum, 2555) Aauana
Tumsnedi 4
Tumsidenilsitualuiineaszidendisiiganiy
TunseSuieanuduiusseninasw (cheanchana |
2015) fafu Fudendnwianuduiuiailudinea
vosilaituil 1 Tneflenanduiusanludnea gafian
WansdainAuduugsE iU st TS
fugenirileddudu q Fadondnwiladdud dedien
P - value 1du 0.00 wazA1 Wilk’s Lambda
Wiu 0324 Taemsinwsevzuandunisied 3
IpwilA Canonical Loading , Canonical Cross -
loading , Canonical R? , Coefficients , Structure
Coefficients tanfy anuduiuslnadurnandumiug

ANUNARANTIATUN 1 Wit AILEASlUANT19T 3



M19199 4 ArduuseAnsanlutineavesyniiulsluflaidun 1

01SENSMSOBOFNUIMANETD a1

fauds Haruii 1
Canonical  Canonical Canonical Square
Weight Loading Cross-Loading Structure
Coefficient (%)
A2URANANISDITUAL

1) mimwﬁﬂﬂummm Xy -0.412 -0.674 -0.868 37.104
2) M3dnseilyuansualnules (X,) -0.338 -0.608 -0.828 38.104
3) M3gslanuies (X,) -0.232 -0.401 -0.702 17.051
a) msvindlagdu (X,) -0.092 -0.186 -0.679 2.832
5) inwen9denu (X,) -0.088 -0.115 -0.516 1.312
AMuansalunsdguasiiluguassa
1) fumsauANanIunIal (Y,) -0.282 -0.323 -0.456 9.452
2) suansuRagaudeleym (Y,) -0.216 -0.228 -0.603 12.042
3) UNANTENU (Y,) -0.256 -0.288 -0.489 9.554
4) fuANNeAN (Y,) -0.260 -0.291 -0.501 10.114

M 4 wui deddumludeeadl 1 Fauus
YAAILRAIANDITUIUALYAMLUTAINAN TR
maBuazditugUassesienduy saivesrndusyas
lassasiegenimiowiiiu 0.30 yada Laeyneadl
AuduiusBeaunnda wazidululuiiamadieniy
fau dypansaneatuayuianuaaanensal
AUNIATENTNlunes iun1sdnseileuensunl
auled funisgslanuies sunisiilagdy way
surinwensdanueglussiudazdwalviyaainsg
aneatvayudauanisalunisindyuazd iy
QUATIARUNSATUANANIUNIT ANUANUTURAYEU
Aoyl FIUNANTENU UAZAIUAIINDANUY
mewuiy

iefiansanmmduiudiuduvosiauusainy
281AN19015U ALY AAIMUIAIINAINITATUANT
wlgywazd1fluguassn wudn anuduiusigady
voafautsauaaiansersuaiianiminaluiiaea
oglusziugs defimsanmmduiudidaduvesiuys

fuANNaaan1esualduiar v minanluiinea

Imsﬁmizﬁuqnlﬂﬁﬁﬁqﬁ n1InsENtng luaues
(X)) fArgegawin -0.674 sa3asulaun n15dn
seilgvensualauies (X,) dAwviniu -0.608 n133la
aues (X;) fAwviidy - 0.401 mswidlagdu (x,)
AANYINAU -0.186 Wagyinweyedaan (X dANAu
0115 audey wandidiuidudsie 5 fuus
finruuususudniilusedvgs uazilediansan
ANuduRUs I adurossinUsaruauansaly
nawdyuazdilugUassaduiianimdnaluiaen
Tnei3osspdugdluiish 1Wud sumsmuauaniunisal
(v) Argegawiniu -0.323 sesasliun Auady
oanu (Y, LANVIIAU -0.291 dunansgnu (Ys)
A1y -0.288 wazauANTUlagausatyn
(Y,) fawyiniu -0.228 auandu wansliiuindauls
#4 4 Fauds fennuudsumusiufulussdugaduiu
wazilofinnsanademnevesAiminatluiinea
Gumﬁqaaasqmﬁmﬂﬁ wui1 Tieseamunewiioudy

wansiduusyndatianuduiusluluiiamadeaiu
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wafi i annisiinsevianduiusanludaea
lafdud 1 uandiifiuin anudiusseninafauys
ALAAIANNDITUALALAILUIAINAINTALUNTT
wdguagdiiugUasiadsnad sfunagiulufianig
ety deaduayunguifiietesiuniuaain
nsorsual Areliusmsanmnsalddudseng 9

Tunmsvineauanisalumsisdguasi g Uasseld

msmszninglunuias

v 4 ¢ (5
NFANTTUUDITUUAURY (A

6. \
08+,
msgelanuiae —- 401+ Avmaatmin@nl €632+
Iy
A\D
} oo **
mssiuaddu v
v \\

finwemedsny

TnsnmsadunfiulsaueaaveeIsnian D
afuTINAUYARIUTANATAlUN ST UaY
AaflugUassaladosas 69.9 Fanglusziuge
(fwman (1-Witks Lamda) x100) = (1-0.324) x
100 = 67.6) awnsadewdunainanuduiusves

ANudApaeantuN 1 A9n WA 2

fumsauausaumsol

orwasihums \ o] fupmusuiinvaudalaym

wdgyuasihily

y
g ATUAANSENY

fuaNeA

a o W ¢ a ¢
AN 2 AANUFNNUSYasA lutnaan T

inamd 2 nanldin fuusanluiineaves
ANAAIANNBITUAIAUAINANTOTUNSINT LAY
fflugUassaianuduiusiueglusedugalufiams
weniu lnefllsnlulineavesnnuaainnieensual
geiigadosunsnseminglusuies sesasunldun
aunsdnszilevensualnues Aumsgdda s
Lﬁiﬂ,aégu UAEATUTINUEN AN MUAINU LagAlUs
Alulroavesaruatursalunisiud yuaze iy
guassAgeignfie MumsAIuANANIUNSA) 8%AwN
AR ATUANBANUY ATUKNANTENU LAZAIUAIIN
Suiiaveusiatlym audsy Fadu ﬁ?LLUngﬂﬁ’Jﬁ?ﬂ
fiauduiusiumnuinsaudsilasmilsluasdma

NIENUAMUTOU 9

7. ayUnan1sive

7.1 ANNRAIANNe1TAIvRIyARINTANAT UALY
s bun Auniseseniniluauies Aunis
Taszideuersualauies a1un159ela Aunis
wiilagdu wagdusinwenedenuegluseiuge uas

ewannsalunsmdyuarifiuguassavesymains

angavaudnns lawn aunsauauanunsal
ATUANUOAVIY FTUNANTINU LAZAUANUTURAYEU
nolaymedlusysivge

7.2 nsaszvianduiusatluidnea wuid
AINRAIANIIOTITHAIT AN U US ALAINITD
Tunsindguaziituglassnge Taodandudsyas
anduiusenlufinea Wiy 0.632 Tpenwsaudu
YAFIUIAINRAIANIIBITUAAINT0BTUIETINAY
garuUsANNansalunsndyuazdluglassa
I¢¥evay 67.6 Geogflussiugs

7.3 yadaulsanuaainnsorsuaidadinin
AlullAeasznIng [0.115] - 10.674] lnslimuaain
mosuaifunsnsgminilunuesgeiign sesaun
loun Aunsdnssifoveonsualaues dunisgsla
sumsiilagdu uazsusinugmedsan audy

7.4 yaduwdsanuausalunsadgyuasiniiu
Qﬂaisﬂﬁmﬁmﬁfﬂﬂﬂuﬁﬂaaizmw 0.228] - 10323
TngdanuanansalumsnduasiilugUassasiiunig
muRuanuMsalgeiian sesaantdun sueweany

PIUNANTZNU kazAuANSURAaURalem auEAU
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8.1 911N15AN©YIAINAAIANIBITUA LAY
Amasalumsind a1 ug Uassnves
UYARINTAYANUAYUIYING WU AINRAIANIY
osuaflunmsdidedeeglusziugs (X= 4.06)
defionsansesiudaiegseving 3.90 - 4.23
laun Arunsasevdngluaues (X)) A1unsgela
ALY (X,) A1un1InsEidouorsualauee (X,)
éfmmil,ﬁu%ﬁ?iu (Xo) wagsmuyinuwenedeny (Xs)
AIUEIAU dauANaINIsalunIsIRT yuaz i
guassalunmsilredsegluszdugs (X= 4.09)
\ofiasansedudaiegsening 4.04 - 4.12
laun drunisatuauaaIunisel (Y;) auadm
ANy (Y,) auNansznu (Y;) ANUAIUTURATOU
sallagm (Y,) swdidu aenndesiudnady Suns
Was (2559) ; auws UIuBuf (2559) ; @ungy
Junglne uaz AusAdng Bventiuv (2560) ; FY
doungs wazdvihssa dvdousy (2563) ; dnn
o Junzias (2563) ; Hanifa (2017) ; Singh &
Sharma (2018) ; Puspitacandri et al. (2020) ;
Zhao , Sang , & Ding (2021) finuinpuaae
NOITHAI LAY ANAILIT I UNSIN T uaz 1l
guassnagluszaugs Wwideliu denndasiungul
WATLUIAATDY Goleman (1998) uaz Stoltz
(1997) §a Salovey & Mayer (1990) na1931
Auausalunslduszlesdainniizersualves
putastunsuntym wietislunisusui wansi
Wiwidensuaifiasldutgliiinnnsanasassa
uidmedrelivanalusneionsuoifisdagyiiliian
ANuARLUUEUINgUTEt1as (Wagner & Stemberh
, 1985) @anAdeifyu Kasapi and Mihiotis (2014)
7iwudimnueatansersualiduainuddnnas
ANNausatunIsidlangAnssuveInguAusg 9
fleglussdng vhlvanansadansiuaniunisaliilaia
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Usgdngawlunmadudihuaznadnsainnisuing
uaulussAnsvinunann1iingf

8.2 ANN13ANYINITIATIERanduiusaludl
ABATENINYAAIHUIAIURAINNIDITUAUYAA?
Amasalum st yuazi 1 ug Uassnves

UAAINTAATUAYANINT WU AUUTVISaoeRal

v ¢

AnuduusAulaelduUssdndandunusailuiinea

o

lusgAuge (0.632) lagnmsiuduyafiulsndy

]

281N U A1U5085 UIETINAUY AR LY
ANNausatunsRdyuasinfuglassalisosas

67.6 Feegluszavas uazileiduanludaean 1 4

o

yE1AUNNERRTNISEAU 0.01 Fasauusalutinealu

o

o aaa o

!
yaAERART TR A war e UsAN
Tullpea 5 fauus Wiun Aueanenn9e1sualaunIg
nsyninilunuiesgeiian sesamnldun dumsdn
sufouensusinues sumsgdla funsiivladdu

@

wagmuinwensdenu aua1iu uaziiiudsluya
wsmnuanansalunsidyuazdiiuguassaiiiia
dhwiinfidwmadosuds enludieen 4 dauds 1un
PuEansalumMsEdauavd g Uassaanunisaiuay
anunsalgefian sesaunldiun Funueany
FAIUNANTENU  LAZATUAIUSUR AR UR BT ey1)
audy Faduldindyeansifiaiuaaiama
a1sualgaazdliauanunsalunisindyiazlur
guassaorililinudnsalunisinunazldsu
nseusulumehnudiisanniu denrdesiu Stoliz
(1997) find1inauannsalunisideuaziiily ¢
guassa vendsmnuminiiies anueavudady
Yadenilsiiddnlunisusvavanudisaluiin ua
yarad g Fumswamamuaunsalunisiudguage
fluguassnvzanglunsifisdszansnmlunisie
Favmduduimneanidt yaansiifienwaaams
915ualge Aruainsalun1sdyuaz i uri
guassalun1sufufauldegrwmuny laefinis
UImsdanisensual aftyguiewdydameis 1
Tumshnudanelifemsiadulaiduusslonilunis

UjiRnumeluesdns Wudnuilgmindianueassdn
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2555 ; auns UuBuR, 2559 ; gununad Ui wae
WiBIUN ivedlasey, 2559 ; aunds Junging
uazifiesAdng Sweiiuv, 2560 ; AU Faungs uas
Suflass aflwdausn 2563 ; Hanifa, 2017 ; Singh
& Sharma, 2018 ; Puspitacandri et al ., 2020 ;
Zhao, Sang, & Ding, 2021) G’T’JEJLmﬁLWiwmiﬁwm
Tuesdnsiudeifunisadrsnnudleluesualves
Qﬁuiua'aumm‘wqaﬂi'ﬁmﬁGmi’wuﬁiwﬁgﬂudawum
aslénwn ausidludswwesafon Ussine
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YasnUsITaINsavInonsaluaulafuaE @unsa
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v oA o sl & a wa
nsfusieduanunaimdulgmilunisufifau
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Abstract

COVID -19 Pandemic affects the Thai education
system greatly. Especially , education that requires
teaching and learningin real places such vocational
education. This research therefore focuses on
studying the impact of the COVID - 19 outbreak
towards vocational education in the area that

directly affected such as tourism and hospitality
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courses. We study the changes in teaching
methods and the limitations, limitations on
Internship , and job searching in affected
occupations. We conducted in - depth interviews
with directors or appointed teachers of 8 TVET
institutions  throughout Thailand. The criteria  for
selecting vocational institutes are as follows : 1)
public and private vocational institutes ; 2)
location by regions and Bangkok ; and 3)
vocational institutes with the high number of
students studying in tourism program. The results
of this study found that. This study found that
public and private vocational institutes are
affected on different degrees , in terms of the
limitation on leaming materials, inability to get
training during internship , and issues related to
family income affect education and future career
greatly. Graduated students are unable to find a
job that matches the subjects they studied, so
they ended up selling products online or do
farming with their families. As for new students
, they lack confidence in the field of tourism
and hotel industry causing the number of
students in this field to decrease. TVET institutions
provide some support measures such as reducing
registration fees. Other supports measures depend
on the financial situation of each institution. Ones
with more cash flow can offer students to study
first and pay tuition fees when they graduate.
This approach is the concept as students

borrowing money from the institution to study.

Keywords : Vocational Education , Covid- 19 ,

Education , Directors
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Abstract

Lean manufacturing , with robots and automation
systems , or lean automation is used to increase
the production efficiency. The industrial companies
need to develop their production personnel to
prepare them for working with lean automation
system. Therefore , this research objective was
to develop the lean automation training
package. The target group of this research was
30 production staff from an industrial company.
The research instruments used in this research
were the training package , test sheet , evaluation
sheet , and satisfaction questionnaire. The
statistics used in this research were mean ,

standard deviation , and t - test.



The results showed that the training package
comprised content , media , exercise sheet , test
sheet , job sheet with evaluation sheet , and
training plan. There were four training topics
1) Outline of Lean Automation , 2) Lean
Manufacturing Practice , 3) Robot Training , and
4) Visualization Training. For the results of
mplementation of the training package , the
training package had the efficiency of 85.40 /
81.28 higher than the set criterion at 80 / 80.
The post - test score was higher than the pre
- test score at 0.05 level of significance. The
satisfaction of training was rated at a high

level.

Keywords : Training Package , Lean Manufacturing ,

Lean Automation
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Abstract

The objective of this research is to design
and create an experimental set for moving
objects using a programmable controller. To
evaluate the quality of the tools for the
experimental set of moving objects using
a programmable controller. The sample group
used in this evaluation were experienced
establishment technicians. Working for not less
than 5 years, number of 5 people the tool
used to collect data was a questionnaire to
evaluate opinions in the experimental set of
moving objects working with a Mable Controller
program. And analyzed the data using mean
and standard deviation. The results showed
that the object moving experiment set was
operated with a programmable controller. Has
a structure Width 25 cm, length 40 cm,
weight 2 kg, for use in training skills and
programming. To practice disassembling and
assembling moving pieces. The results of the
evaluation of opinions on the quality of the
experimental set of moving objects with a
programmable controller were at a very good
level. And there was a high level of satisfaction
with the design and construction of tools for

disassembling and assembling experimental sets
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for moving objects and working with a

programmable controller.
Keywords : Experimental Set, Transport,, Automation
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Abstract

The objectives of this research were 1) to
construct a hot air dryer. For drying materials
such as fruits and herbs produced at the
community enterprise level , and 2) studying
the performance of a hot air dryer by drying
mango pulp the design of the researcher used
A stainless steel construction material nd
selected gas (LPG) for heat generation. And
uses A 18 - inch impeller fan driven by a 1/3
- horsepower motor , using an axial - flow
installation principle which is characterized by
low wind power to circulate heat and vent
moisture  well the temperature can be
controlled at 40 - 80 °C with a digital display
electronic system that is easy to use. In the
experiment , the mango stir - fry was baked
at 40 , 50 , 60 , and 70 °C , respectively.
The experiment was repeated 3 times to find
the mean. The research results showed that
1) The result from the mango preserve drying
experiment was able to pack more than 100
kilograms of mango preserves / time. It meets
the needs of community enterprises and 2)
the performance of the hot air dryer takes an

average drying time of 4 hours with a
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temperature of 60 degrees. Analysis of the
break - even point in engineering economics.
The cost of building a hot air dryer is 200,000
baht , with variable costs such as the cost of
drying mangoes equal to 1.8575 baht / ks
The production capacity of the hot air dryer
can produce 200 kg per time , 4 hours at a
cost of 75 baht / kg. 150 baht per unit , it
was found that the break - even point was
2,667 kilograms. The payback period of the
hot air dryer Able to pay back the investment

within 7 days

Keywords : Drying Machine, Hot Wind, Mango,

Fruit, Community Enterprise
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Abstract

The purpose of this research was to compare
leaming achievement in Thai subjects. Tonal Forms
and Sounds in Thai taught by Collaborative
Leaming STAD Technique and Normal Teaching.
The sample group used in this research is 2 classes
of Mathayomsuksa 4 students , namely Mathayomsuksa
4/2 and Mathayomsuksa 4/4 , totaling 75 people ,
who s tudy Thai language in semester 2 academic
year 2022 , Kophotuayngamwittaya School The
Secondary Educational Service Area Office Chonburi
Rayong, which was obtained by simple random
sampling and drawing lots to assign one room
to an experimental group taught using by Collaborative
Leaming STAD Technique and another room to be
a control group by Normal Teaching. The research
tools were 1) a leaming management plan for
Tonal Forms and Sounds in Thaiand 2) A pre-
learning and post -leaming achievement test. data
analysis Statistics were used to analyze the mean
(X, standard deviation (S.D.).

The results showed that Students who were
taught using the Collaborative Learning STAD
Technique and students who were taught in the
Normal Teaching had higher achievement in Thai
language. Tonal Forms and Sounds in Thai are
significantly different at the 0.05 level, which is
in line with the hypotheses. Students who are
taught using the Collaborative Learning STAD
Technique also have opinions on teaching. The
average Collaborative Leamning STAD Technique is

very suitable.

Keywords : Collaborative Learning STAD

Technique , Tonal Forms and Sounds
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Abstract

The research objectives were: 1) To find
the center of gravity of semi-automatic fuel -
economical  artificial car 2) To find the
relationship between tire pressure and engine

traction of semi — automatic fuel - economical
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artificial car 3) To find its fuel consumption
rate for semi - automatic fuel-economical The
research was conducted involved studying
basic information about preparing materials
and equipment, finding the engine traction ,
center of gravity of semi-automatic fuel -
economical artificial car , and its fuel
consumption rate for semi - automatic fuel -

economical and analyzing data.

The research result found that 1) The
center of gravity of semi - automatic fuel
- economical artificial car with weight 57.4
ke the length from front wheel axle to
rear wheel axle was L= 1.7 m, the length
from front left wheel to right wheel was
T = 051 m. Calculation of the engine
traction of length and width were a =
0.802 m , b= 0.897 m and x=0.264 m and
y=0.245 m 2) The relationship between tire
pressure of tire pressure at 60 Psi had the
minimum average load cell by testing
between concrete polishing floor was
6.4 kg and asphalt road was 10.4 kg 3) The
resolution fuel consumption rate test
with of tire pressure at 60 Psi it could
run an speed 62 km/h was used fuel 0.32
cc. Thus , these results show that semi -
automatic fuel - economical artificial car
of traction and fuel consumption rate is
the best and it can take part in MOU
of International Honda Eco Mileage

Challenge.

Keyword : Fuel - Economical Artificial Car,

Honda Econo
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Abstract

The development of a contactless
ordering system for food was motivated by
the COVID - 19 epidemic , which raised
public health awareness and reduced
exposure to viruses. Make it simplefor clients
to place orders and pay with their
smartphones. The restaurant can also collect
information on customer preferences and
purchasing patterns , which helps improve
services.

A contactless system for placing food
orders is intended to 1) develop a
contactless food ordering system , 2) Test
out the functionality of our contactless
system for placing food orders and 3) find
satisfaction in using contactless system for
placing food orders. The sample group was
composed of Suphanburi Vocational College
students 320 people in the academic year
2022 out of a total population of 1 ,907
people. Information from the registration of
Suphan Buri Vocational College as of July 6
, 2022 , was obtained without using
probability theory. Non - Probability Sampling
is the term used to describe accidental or
random sampling. The data were analysed

using the percentage , mean , and standard
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deviation. The study's conclusions support
the viability of A contactless system for
placing food orders. Total effectiveness is at
its highest point. By In the higher echelons
, using A contactless system for placing food

orders has generally proven successful.

Keywords : Contactless System for Placing

Food Orders , Modern Restaurant
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Abstract

The purpose of this research is to create an
electronic book (E - Book) on the subject of
material strength (30100 - 0105). To compare
the academic results before and after studying
using the electronic book (E - Book) on the
subject Strength of Materials (30100 - 0105). To
study the satisfaction of 1 st year Higher
Vocational ~ Certificate  (Vocational — Certificate)
students , groups 1 , 2 and 3 , in the field of
mechanical technology. Nakhonpathom Technical
College has an electronic book (E - Book) on the
subject of strength of materials (30100 -0105).
By the sample group used in the research Be a
1" year Higher Vocational Certificate (Vocational
Certificate) student , Groups 1, 2, and 3.
Mechanical ~ Technology  Major Nakhonpathom
Technical College There are 27 people registered
for the Materials Strength course in the 1st
semester of the 2023 academic year with a joint
class schedule. By means of Purposive Random
Sampling. Research tools include Electronic book
(E - Book) subject strength of materials (30100 -
0105) and user manual , Achievement test ,
Satisfaction  questionnaire. Data analysis used
statistics : percentage , mean , standard deviation.
And t - test statistics. The research results found
that 1) Results of the creation of the quality of
the electronic book (E - Book) on the subject
of strength of materials (30100 - 0105). The
experts in the content and presentation of the
lessons had a mean of 436 and a standard

deviation of 0.61. In conclusion , it is at a very

2ISASMSOWOFNLIMANA. 105

good quality level. The media production aspect
of electronic books has a mean of 423 and a
standard deviation of 0.52. In conclusion , it is
at a very good quality level. 2) Academic
achievement of students who study from
electronic books (E - Book) in the subject
Strength of Materials has academic achievement
after studying higher than before studying with
statistical significance at the 0.05 level. 3) Student
satisfaction with the electronic book (E - Book)
in the subject Strength of Materials (30100 -

0105) is at the highest level.

Keywords : Electronic Book , Quality ,

Academic Achievement , Satisfaction
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Abstract

The purpose of this research was to study
the activity-based cost of the production
process. Crispy fried fish skin "Pla Ded" using the
IDEFO tool and added value to the production
process of crispy fish skin "Delicious fish" by using
BCG MODEL. The population and sample were:
3,300 grams of pla ded skin were analyzed by
using the VSM instrument to analyze the production
process time, IDEFO was used to analyze the
activity-based cost, and the BCG MODEL was

used to analyze the value in additon to the
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production process of crispy fried fish skin “Pla
Ded”. The duration of the research was 1 year.
The place of research was Fish dent business at
Bang Len Thani Fish Market Nakhon Pathom
Province by using descriptive statistics The
results showed that activity-based costs reflect
actual production costs of crispy fried fish
production activities "Pla  Ded" from the
comparison between the traditional production
costs. And the current model can be concluded
that the original production cost per unit was
18.52 baht and the current production cost per
unit was 16.41 baht. It can reduce the activity-
based cost per production unit by 2.11 baht,
or percentage 114, and add value to the
production process of crispy fried fish skin, “Pla
Ded” from the original oil after frying will be
eliminated after analyzing the BCG MODEL by
using oil after frying that can be sold 1,600
baht per year, which is percentage 100

Keywords : VSM , IDEFO , Activity - Based Costing : ABC,
BCG MODEL
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Abstract

The study emphasizes the desired characteristics
and competencies of diploma certification leamers
invocational  schools in the Conference and
Exhibition Management program in Thailand.
The research is qualitative research using a
phenomenologicalmethodology. The researchers
use in-depth interviews with semi-structured
questions together with non-participant observation

with 10 key informants.The research objectives



are to examine the jobpositions and competency
of vocational educationlearners and examine the
guidelines for developingthe competencies of the
MICE curriculum on thehigher vocational certificate
level that are essentialto MICE entrepreneurs. The
study results entrepreneurshave expectations regarding
specifically MICE professionalknowledge, international
language skills especiallyEnglish  communication
skills, and the entire supplychain of MICE industry.
In addition, the desiredcharacteristics of students
that entrepreneurs requestare having a good attitude
towards work, having apassion for providing service
actively, understandingthe correct profession, being
able to work underpressure, being able to solve
problems, payingattention to detail, teamwork and

adaptive to changejob requirements.

Keywords : Desired Characteristics , Desirable
Competencies , Diploma Vocational Certificate
Program , Conference and Exhibition Management
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